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MESSAGE FROM THE 

EDITOR  
 

Hello everyone, 

 

We welcome all students and staff to Semester 2, 2016 at ICHM. 

 

This edition of Global Gossip covers the first few hectic weeks of College life!  We have included 

write-ups on Adventure Day, Course Commencement Ceremony and on the first page, find out 

a little more about the ITD Team that are here to assist you in reaching your goals! 

 

We are very pleased to share with you some Placement News – a big thanks to Benji Jin for 

allowing us an insight into his Industry Placement so far!   Also read on for further news about 

other former students of ICHM and their progress in their respective career paths. 

 

For students on Stage, take note of the Lt aŀƴŀƎŜǊΩǎ ¢ǊŀǾŜƭ 5ŀǘŜǎ that are published inside this 

edition; when will they be visiting you?  For those on campus, check out the successful students 

who will now be representing you as the Student Representative Committee (SRC) Reps. 

 

That’s all for now, 

 

http://www.facebook.com/pages/ICHM-Industry-Placement/331675956872032 

 

Enjoy the read, 

 
 
 

Ed! 
 

 
 
 
 
 
 

http://www.facebook.com/pages/ICHM-Industry-Placement/331675956872032


 

MEET THE NEW ITD TEAM!  
 

     

 

Derek was Senior Lecturer up until the end of 2015 and has been with ICHM since 
the first intake in 1993. He has been involved with teaching numerous subjects 
across 1st, 2nd and 3rd year, as well as being involved with Industry Placement and 
Career Development.  Now working with a great team of people in ITD and Student 
Services with Renata Wilson as Student Welfare Officer and Siobhan Lavender as 
Learning Support Officer. 
 

  
 

Deborah began with ICHM in 1998 as IP Manager.  She held this position for 3 years 
before leaving to start a family.  Deborah has been in the role of IP Manager for the 
last 7 years.  Prior to that, she worked with ICHM in an Administrative role and also 
spent a period of time at RIH.  Deborah has had various stints in industry.  Her 
experience falls in Guest Relations, Front Office, Food and Beverage and Human 
Resources.  Deborah has worked with Hilton and Oaks Hotels.  She also spent a 
number of years with a Group Training Company as Operations Manager, placing 
apprentice cooks and hospitality trainees in industry.   
 

 
Annabelle 
Placement 1 – Crown Hotels Melbourne – Housekeeping 
Placement 2 – Pennyhill Park Hotel & Spa, UK – Food & Beverage 
Language – French 
Graduate of ICHM 
Post-graduation Annabelle has worked for Hyatt holding 5 roles across Rooms 
Division before moving into a career in Human Resources as Learning and 
Development Manager. 

  
Emily 
Placement 1 – Hayman Island – Food and Beverage  
Placement 2 – Jumeirah Beach Hotel, Dubai – Front Office 
Language – French 
Graduated ICHM 2002 
Post-graduation Emily has worked for Hilton, Starwood and Emirates.  Emily was 
part of the team which opened Emirates One & Only Wolgan Valley Resort and Spa 
and was Rooms Division Manager before moving into a career in Hospitality 
education. 

 

Jo graduated from UniSA with a degree in Psychology and used this as the 
foundation for obtaining employment in a variety of fields such as the Disability 
Sector, Recruitment Services and Higher Education.  The core areas underpinning 
Jo’s various employment history includes Customer Service, Administration, 
Compliance and Proofreading. 

 



       ADVENTURE DAY!  
 

 

Well what a day!  It was cold and wet but everyone who attended the Adventure day was in high spirits. 
 
The day started off with the students being split into teams and completing a walk through the beautiful 
bush covered mountains of Shiloh Hills.  On their return the shelter and the warmth of the fire and 
heater were very much welcomed!  

 

 

After a quick morning tea break the student joined forces to partake in group activities working on their 
team work and communication skills.  There were lots of laughs and fun had with everyone keeping 
active in the cool weather.  
 
 

 

 

 

 

 

 

 

 

 

 

 



 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
As the rain drizzled down it was time to enjoy the activities in the sheltered areas.  Again focusing on 
communication and team work, the students got to know each other! 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



At the end of an amazing day the students all got together for one final group shot by the raging fire pit! 
 

 

 

 

 

 

 

 

 

 

 

REMINDERS FOR CURRENT 

STAGE STUDENTS!  
 
 
CONTACT DETAILS 
If you haven’t already done so, 
please contact the ITD Department 
with your updated contact details.  
Please provide your postal address, 
phone number and confirm your 
email address. 

      
TIMESHEETS 
Don’t forget to get your manager or 
supervisor to sign off the hours. You 
can email, post or fax them through 
to Jo. This is to be done every 2 
weeks.  

 

 

 



PLACEMENT NEWS!  
 
 

 
Benji Jin is undertaking a placement at Sofitel Sydney and 
explains the nice balance he is experiencing between 
getting to know his colleagues and working hard too! 

 
Life has been really busy here in Sydney!  But really exciting.  
I would love to share some of my experiences here in Sofitel 
with you all!  By the way I miss the ICHM family a lot. 
 
I'm working in the Banquet department, one of the most fun 
and cool departments in the hotel. My Manager and Team 
Leader are super cool. The Manager will often offer me a 
ride home when we finish at the same time.  Last Sunday, 
some of us went to play trampoline dodgeball with the Team 
Leader.  Next weekend we are planning on going for 
paintball shooting. So looking forward to that. 
 
 
 
 
 
 
 

 
 
As for work itself, it’s been great as well. I am 
learning a lot here, especially how the banquet 
department functions. Last week was really 
hectic. There was the three days 'Hotel World' 
event, hosted by Accor, where a huge number 
of hotel brands came together to promote and 
share information about their brands and 
discuss matters in the industry.  A lot of GMs, 
Managers and CEOs attended, which was pretty 
exciting.  The crazy part was when we had to 
turn over a full ballroom for 400 pax from a 
conference setting into a full 3 course lunch in 
about 40 minutes!  Well, we had to get help 
from other departments to make it happen. 
Apparently last year's record was 35 minutes... 
 
That's all from me for now. Also Xinyu passes on 
her greetings. 
 
 
 
 
 
 



COURSE COMMENCEMENT 

CEREMONY!  
 
 
A new semester and a new location, Course Commencement 
Ceremony for Semester 2 was held at the Adelaide 
Convention Centre.  ICHM’s resident Master of Ceremonies, 
Derek Milligan, officially conducted the evening, welcoming 
all attending including special guests and graduates.  The 
academic successes of students were celebrated, followed by 
an opportunity to network (network, network) and socialise 
with peers and staff alike. 
 
 
All students are to be congratulated for their efforts whilst 
on campus and on industry placement.  Special mentions go 
to: 
 
 
 
 

DUX & SCHOLARSHIPS 
DUX of 1st Year: July – December 2015 & Ashleigh Baker 
Cameron Sykes Memorial Scholarship 
 
DUX of 2nd Year: July – December 2015 & Zofia Foley 
Delaware North Prize  
 

 
CERTIFICATES OF MERIT 
1ST YEAR:   JULY – DECEMBER 2015 

 
Delivering Guest Services Practicum  Ashleigh Baker 
Food & Beverage Service Standards  
Culinary Techniques & Standards 
 
Applied Business Communications Christopher Budiman 
 
The Contemporary Hospitality & Tourism Industry  David Dorantes Murillo 
Rooms Division Service Standards 
 
Hospitality Business Software Applications Hoa Nguyen 
 
Introduction to Monitoring Financial Performance Rachel Pham 
 
 
 
 
 

 



 
2nd Year : July – December 2015 
Creating The Guest Experience Emma Allinson 
 
Supervising Rooms Division Service Standards Sarah Conron 
 
Human Resource Management Zofia Foley 
Hospitality Operational Planning & Control 
Property, Safety & Security Management 
 
Professional Wine Studies Jana Taylor 
 
Supervising Rooms Division Service Standards Matthew Hew 
Measuring Business Financial Performance 
Marketing & Sales for Hospitality Businesses 
 
 

2ND YEAR : JANUARY – JUNE 2016  

Supervising Rooms Division Service Standards Megan Creese 
Measuring Business Financial Performance 
 
 

3RD YEAR :   JULY – DECEMBER 2015  
Managing Food & Beverage Operations Sam Kakoulis 
 

Managing Business Financial Performance  Audrey Ongkowidjaja 
Managing Productivity Through People  
Sustainable Hospitality Environments 
 
Managing Rooms Division Operations Yan Mae Kang 
 
 

3RD YEAR : JANUARY – JUNE 2016  

Managing Productivity Through People Sam Kakoulis 
 
Sustainable Hospitality Environments Kira Thompson 
 
The Changing Economic Environment (3rd/4 th Elective) Jade Odendaal 
International Wine (3rd/4th Elective) 
 



CERTIFICATES OF ACADEMIC ACHIEVEMENT 
2nd Year Studies : July - December 2015 Sarah Conron 
 Zofia Foley 
 
2nd Year Studies : January – June 2016 Megan Creese 
 
 
3rd Year Studies : July - December 2015 Audrey Ongkowidjaja  
 Yan Mae Kang 
 
3rd Year Studies : January – June 2016 Kira Thompson 
 Jade Odendaal 
 
4th Year Studies : July - December 2015 Liza Dunn  

 Shoko Harada 
 Aaron Lee 
 Yashwini Naik    
 Nicole Wu 

 

 
 

 



SRC REPS 

SEMESTER 2, 2016  
 

We are proud to announce the new members of the Student Representative Committee (SRC) for 
Semester 2, 2016: 
 

¶ 1st year – Rhys Biddick, Jakalyn Larkin, Max Buckley, Georgia Noll, Takila Wood, Evie Metz 

¶ 2nd year – Mikaela Adair, George Jeffrey, Aimee Standring, Grace Noonan 

¶ 3rd year – Jana Taylor, Alex Stothard, Emma Allinson, Zofia Foley 

¶ 4th year – Lisa Cruz, Barnaby Rautenberg 
 
We encourage everyone to be involved as much as possible to work with the SRC so to enhance your 
lifestyle whilst on campus this semester.  
 

CONGRATULATIONS! 
 

IP MANAGERS TRAVEL 

DATES  
Our Industry Placement Managers cannot wait to get ‘out and about’ and visit as many students as 
possible this semester!  See below for further details on when they will be at a place near you! J 
 

MONTH IP MANAGER DESTINATION 
VISITING 

DETAILS 

August 
 

Annabelle Perth 17th, 18th & 19th 

September Emily Ayers Rock & Darwin 5th, 6th ς Ayers Rock 
7th, 8th - Darwin 
 

 Deborah Hamilton Island,  
Pt Douglas & Cairns 

5th, 6th ς Hamilton Island 
6th, 7th ς Pt Douglas 
8th, 9th ς Cairns 
 

 Annabelle Canberra 12th, 13th, 14th  
 

 Deborah Melbourne 19th, 20th, 21st  
 

October Emily Brisbane, Noosa & 
Gold Coast 

10th, 11th ς Brisbane 
12th ς Noosa 
13th, 14th ς Gold Coast  
 

October/November Emily Sydney 31st Oct ς 3rd November 
 

 



   FUTURE LEADERS TFE!  
 

 
 
 
Future Leaders TFE in 

Canberra for 

Bootcamp…. Can you 

spot Luisito Barcelon?? 

 

 

 

 

 

SHERATON MIRAGE  PORT 

DOUGLAS  
 

 
ICHM is well and truly 

represented at this 

property.   

 
If you’re in North 

Queensland, make sure 

to say hello! J   

 

 

 

 

 

 

 

From L to R ; Suyash Khot – Front Office Manager / Kimberly Lin – Front 
Office Supervisor / Eric Annaheim – Duty Manager 



 

WHEREôS KEV??? 
 
 
 
 

Photobomb!!!!! 
 

 

 

 

                                              

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 
 
 
 
 
 
 
 



 
 
 

CONTACT US!  
 
 

Deborah  dbuttignol@ichm.edu.au   (61 8) 8228 3661 / 0404 088 510 
Annabelle   acoats@ichm.edu.au   (61 8) 8228 3683 / 0419 347 583 
Emily   ehosking@ichm.edu.au   (61 8) 8228 3662 / 0427 063 286 
Jo   jsampson@ichm.edu.au   (61 8) 8228 3663 
 

 

 

 

 

 

 

 
 
 

 

 

Donõt forget you can call us FREE anytime  

Within Australia   

    1800 REVERSE ie 1800 738 3773 

Outside of Australia  
Check local guides for  numbers .  

mailto:dbuttignol@ichm.edu.au
mailto:acoats@ichm.edu.au
mailto:ehosking@ichm.edu.au
mailto:jsampson@ichm.edu.au

